ADD YOUR SURENCY BENEFITS § surency

CARD TO YOUR APPLE WALLET FLEX

EASILY PAY THROUGH YOUR

MOBILE WALLET It sure s easy.

Adding your Surency Benefits Card to your mobile wallet is a simple way for you to take
advantage of mobile payments, which are a fast, secure, and easy way (with less germs!) to

pay for eligible expenses. Plus, you can easily store your Surency Benefits Card with the rest of
your cards in your mobile wallet.
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Easily log in to the Surency Flex mobile app and immecliately:

click “Add to Apple Wallet” to add the Surency

Benefits Card and start paying for expenses from
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your phone with contactless payments. ol d
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EASE OF USE FOR MEMBERS

1. Add the Surency benefits card to 2. Report a lost/stolen card and be

Apple Wallet able to start using their new card in

Within 2-3 business days of enrollment, if the their mobile wallet within 2-3 days
card is active, the member can login to the

. . As soon as a lost/stolen event occurs, the
Surency Flex mobile app and add their card to .
the mobile wallet. process to update a replacement card in a

mobile wallet starts immediately and the
member will be able to use their card in the
mobile wallet within 2-3 days of reporting it.

*Please note that this feature is currently only available for Apple products at this time.

866-818-8805  Surency.com

Surency Flex is administered by Surency Life & Health Insurance Company.



